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UY BAN NHAN DAN 
QUAN PHU NHUAN

S6: 3j^/kH-UBND

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

Phu Nhugn, ngay ^3 thdng 4 ndm 2021

KE HOACH
Phat trien du lich quan Phu Nhuan nam 2021

Can cu Quyet dinh so 61/QB-UBND ngay 20 thang 01 nam 2021 cua Uy 
ban nhan dan quan ve ke hoach chi dao, dieu hanh phat trien kinh te - xa hoi,
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ngan sach quan va Chirong trinh cong tac cua Uy ban nhan dan quan Phu Nhuan 

nam 2021;
Thuc hien Ke hoach so 282/KH-SDL ngay 17 thang 3 nam 2021 cua So 

Du lich ve phat trien nganh du lich Thanh pho nam 2021;
Uy ban nhan dan quan xay dung Ke hoach phat trien du lich quan nam 

2021 nhu sau:
I. MUC TIEU:
- Phat huy cac nguon lire xa hoi nham khai thac va xay dung san pham du 

Ijch dac trung cua quan. Quan tarn viec duy tu cac di tich lich su - van hoa, cac 
co so ton giao tren dia ban.

- Tang cubng cong tac truyen thong, ung dung so trong quan ly du lich 
nham quang ba hieu qua ve diem den, san pham du Ijch gan voi thuong hieu quan 
nha.

- Phoi hop voi So Du lich va cac dan vi lien quan thuc hien tot cong tac 
kich cau du lich, ho tro doanh nghiep du lich phuc hoi sau dich Covid-19, khai 
thac ung dung so trong du lich.

II. NHIEM VU TRONG TAM:• • •
A A A1. Tap trung ho tro* doanh nghiep du lich duy tri boat dong va phuc 

hoi sau dich Covid-19; thuc day kich cau du lich va khai thac ung dung so 
trong du lich, phat huy toi da loi the, tao moi truong thuan loi de phat trien 
du Ijch gan voi chu de nam 2021 “Nam xay dung chinh quyen do thj va cai 
thien moi truong dau tu”:

- To chuc cac doan den tham va lam viec tai cac co so kinh doanh ITnh 
vuc du lich nham nam bat tinh hinh boat dong, kip thdi thao go kho khan, thong 
tin cac chu truong, chinh sach ve von, tai chinh, thue, cac chuong trinh hoi thao, 
hoi dig, cac chuong trinh boat dong du lich cua thanh pho, quan... d§ ho tro 
doanh nghiep khac phuc thiet hai do anh huong cua dich benh Covid-19 gay ra.
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- Tang cirong huang dan cac ca sa liru tru lam thu tuc dang ky xep hang,
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xep hang lai, dau tu, nang hang sao va ho trg dang ky doi voi chuang trinh cap 
bang hieu dat chuan phuc vu khach du lich.

/\ X X • X 5s2. Xay dung va phat trien san pham du Ijch hap dan, an toan, dac trung
ciia quan:

2.1. Tiep tuc trien khai thirc hien De an Pho Am thuc Phan Xich Long:
Trong khi chb y kien chap thuan cua thanh pho doi vbi mot so hang muc 

cua Be an thuoc tham quyen thanh pho, quan tiep tuc tuyen truyen, quang ba 
gioi thieu net dac trung cua pho am thirc; van dong cac doanh nghiep, ho kinh 
doanh trong khu vuc trien khai Be an tich cue tham gia cung dia phirong trong 
viec xay dung hinh anh va diem du lich moi cua quan, day manh, phat trien cac 
chuong trinh thu hut khach du lich.

2.2. Xay dung 01 ben thuyen du Ijch nham phat trien du Ijch “Tuyen 
du Ijch duong thuy noi do Nhieu Loc - Thj Nghe”:
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- Xay dirng ke hoach huy dong nguon lire cua doanh nghiep dau tu xay 
dung 01 ben thuyen du lich tai khu vuc trude Cau lac bo The due The thao Rach 
Mieu gan voi viec trien khai Pho am thuc Phan Xich Long nham tao san pham 
du lich ket noi, ho trg cac doanh nghiep boat dong kinh doanh, khai thac du lich 
duong thuy.

- Tiep tuc van dong ngubi dan, doanh nghiep kinh doanh doc tuyen duong 
Truong Sa thuoc cac phubng 2, 11, 13, 17 thuc hien giu gin ve sinh moi truong, canh 
quan tuyen duong ven kenh, trang tri sach dep nha cua, khong cau ca doc kenh...

r X3. Ba dang cac san pham du Ijch:
- Van dong, khuyen khich cac ca so luu tru du lich, cac ca sa kinh doanh
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dich vu an uong chinh trang ca sa vat chat va ca sa ha tang dat chuan phuc vu 
khach du lich; dong thdi tham gia chuang trinh khao sat, tham djnh va cap bien 
hieu dich vu dat tieu chuan phuc vu du khach do Sd Bu lich trien khai.

- Be xuat Sd Bu lich phoi hgp, ket noi, phat trien du lich ket hgp y te 
trong llnh vuc tham my tren dja ban quan; thuc hien khao sat san pMm du lich 
tren dia ban quan Phu Nhuan.

- Xay dung chuang trinh quang ba, tour tham quan cac ca sd ton giao, 
diem di tich lich su - van hda da dirge cong nhan, long ghep gidi thieu km thuc, 
mua sam, giai tri van hda, the thao tren dia ban quan.

- Tang cubng cac loai hinh du lich hpc sir danh cho doan vien, hoi vien, 
va ngudi dan thong qua viec gidi thieu cac Bi tich lich su - van hda hien huu tai 
dia ban.

-To chuc Lien hoan Am thuc Mon ngon 3 mien tai Pho Am thuc Phan
Xich Long
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4. Day manh cai each hanh chinh, ung dung cong nghe thong tin vao 
cong tac thong tin, tuyen truyen, quang ba va boat dong chi dao, dieu hanh, 
quan ly ITnh vuc du lich:

- Phoi hop cung Sa Du lich tuyen truyen thu tuc cai each hanh chinh, ung 
dung cong nghe thong tin vao boat dong quan ly phuc vu nguai dan va doanh 
nghiep qua dich vu cong true tuyen muc do 4 thuoc tham quyen giai quyet cua 
Sa Du lich.

- Xay dung he thong GIS quan ly ca sa du lieu nham cap nhat day du ve 
ca sa luu tru, ca sa kinh doanh dich vu du lich, cac diem den tham quan,... tren 
he thong nham quan ly nha nude doi vdi boat dong kinh doanh cac ca sa luu tru 
tren dia ban ket hop vdi quang ba, so hda cac diem den du lich tren dia ban quan

- Trien khai cac phan mem de quan ly cac ca sd luu tru du lich, cac ca sd duac 
cap bien hieu dat chuan phuc vu khach du lich bao cac ket qua kinh doanh dinh ky.

/S X /V5. Cong tac quan ly, phat trien hoat dong du Ijch tren dja ban:
- Kien toan Ban Chi dao phat trien du lich quan. Phoi hop Sd Du lich trien 

khai thuc hien Chien luge phat trien du lich thanh pho den nam 2030. Tap trung 
trien khai thuc hien Ke hoach phat trien du lich quan Phu Nhuan den nam 2030.

- Tong ket viec thuc hien Ke hoach thuc hien De an khuyen khich, ho trg 
ngudi dan tham gia lam du lich giai doan 2019 - 2020 (ban hanh kem theo Quyet 
dinh so 1504/QD-UBND ngdy 19 thdng 4 nam 2019 ciia Uy ban nhdn dan 
Thanh pho).

- Thudng xuyen ra soat, thong ke, xac minh tinh trang boat dong cua cac 
ca sd luu tru, lu hanh tren dia ban. Ra soat, thdng ke cac du an xay mdi ca sd 
luu tru, nham phoi hap chat che vdi Sd Du lich trong viec dinh hudng, du bao 
cung cau phdng luu tru, dong thdi cd giai phap kip thdi de quan ly va phat trien 
he thdng ca sd luu tru du lich phu hap vdi nhu cau phat trien cua nganh du lich.

- Trien khai kip thdi cac van ban, quy dinh, hudng dan cua Trung uang, 
Sd nganh thanh phd ve phdng, chdng dich benh Covid-19 trong ITnh vuc du lich 
phu hop vdi tinh hinh mdi den cac dan vi boat dong du lich tren dja ban. Phoi 
hop vdi cac don vi lien quan kiem tra, ddn ddc cac ca sd luu tru du lich tren dia 
ban dang ky, tu danh gia va ket ndi he thdng an toan Covid-19 Qudc gia theo
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hudng dan cua Bd Van hda, The thao va Du lich; khdng de cac ca sd luu tru du 
lich khdng dam bao an toan phdng, chdng dich Covid-19 boat dong.

- Tang cudng tuyen truyen Luat Du lich 2017, cac Nghi dinh hudng dan 
thi hanh va Nghi dinh sd 45/2019/ND-CP ngay 21 thang 5 nam 2019 cua Chinh 
phu quy dinh xu phat vi pham hanh chinh trong ITnh vuc Du lich ddi vdi cac ca 
sd luu tru, lu hanh du Ijch, dam bao cac dan vj thuc hien dung va day du cac yeu 
cau theo hudng dan.

- Nang cao chat lugng ngudn nhan luc, cu can bd cong chuc tham gia cac 
budi tap huan, bdi dudng, hdi thao do Sd Du Ijch, Truong Can bd Quan ly Van
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hoa, The thao va Du lich, cac dan vi to chuc.
- Dam bao an ninh trat tir, an loan thirc pham, ve sinh moi truong phuc vu 

khach du lich; kip thoi xu ly nhanh nhung su co phat sinh (neu co), khong de 
xay ra truong hop cheo keo khach du lich mua ban hang rong, tranh gianh khach 

du lich...
6. Cong tac quan ly nha nuoc ve lu' hanh:
- Phoi hop cung So Du lich to chuc mot so boat dong nham ho tro, dong 

hanh giup doanh nghiep lu hanh, hudng dan vien du lich nang cao hieu qua kinh 
doanh, chat luong phuc vu.

- Tuyen truyen van dong cac doanh nghiep du lich thirc hien bao cao true 
tuyen doi voi cac doanh nghiep lu hanh theo hudng nang so luong dam bao chat 
luong bao cao phuc vu cho yeu cau quan ly nha nude.

7. Cong tac kiem tra, hau kiem:
- Phoi hop So Du lich thirc hien thanh tra, kiem tra chuyen nganh du lich; 

kip thdi xu ly nghiem cac boat dong kinh doanh khong phep, trai phep, boat 
dong khong dam bao an toan phdng chong dich nham nang cao y thuc chap hanh 
phap luat doi vdi cac to chuc, ca nhan kinh doanh ITnh vuc du lich va bao ve 
quyen loi khach du lich... gdp phan tang cudng hieu qua edng tac quan ly nha 
nude ve du lich.

- Dam bao trat tu an toan xa hoi tai dia phuong. Thuc hien cd hieu qua cac 
bien phap cu the trong cong tac bao ve moi truong; binh on thi truong; dam bao 
an toan thuc pham, keo giam khong de tinh trang ngudi lang thang, xin an tu tap 
tai cac co so ton giao, di tich van hoa.. .Tap trung giai quyet tinh trang lan chiem 
long le dudng, via he; tang cudng cong tac kiem tra, ngan chan kip thdi, xu ly 
nghiem cac truong hop kinh doanh hang gia, hang kem chat luong; ban hang 
khong niem yet gia hoac ban khong dung gia niem yet, ...

8. Hudng ung cac chuong trinh do thanh pho phat dong:
- Chuong trinh kich cau du lich Thanh pho Ho Chi Minh 2021, Li hoi Ao 

dai thanh pho Ho Chi Minh lan 8 nam 2021, Lien hoan san pham luu niem 
Thanh pho Ho Chi Minh nham gdp phan thu hut khach du lich trd lai sau khi 
dich benh (do virus Covid-19 gay ra) di qua.

- Kip thdi cap nhat noi dung, dang tai cac thu tuc hanh chinh, cac boat
\ r •> *

dong quan ly nha nude ve du lich; phoi hop thong tin trien khai cac chuong trinh 
kich cau du lich tren Cong Thong tin va Giao tiep dien tu quan Phu Nhuan va 
trien khai den Uy ban nhan dan 13 phuong, cac don vi boat dong du lich tren dia bki.

m. TO CHU C THUC HIEN:
1. Giao Phong Van hoa va Thong tin:
- La co quan tham muu true tiep cho Uy ban nhan dan quan thuc hien 

cong tac quan ly nha nude vS du Ijch. Chu dong xay dung cac k4 hoach trien
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khai thuc hien trong nam 2021, dong thdi bao cao, de xuat giai quyet nhung 
vuong mac kho khan (neu co).

- Tham mini cac giai phap ve xuc tien, quang ba, khai thac cac diem tham 
quan dac trirng cua quan, san pham du lich de thu hut du khach.

- Tang cirang trng dung cong nghe thong tin thong qua viec xay dung va 
trien khai he thong ung dung webgis du lich ho trg cap phep mot so nganh nghe 
kinh doanh co dieu kien va quang ba du lich quan; kjp thoi ho trg cac doanh 
nghiep boat dong du lich duy tri va phuc hoi boat dong kinh doanh trong giai 
doan binh thuang mai.

- Phoi hgp vai cac don vi lien quan, Uy ban nhan dan 13 phuong quan ly 
tot cac co sb luu tru, don vi kinh doanh lu hanh, co so kinh doanh dich vu mua 
sam va co so kinh doanh dich vu an uong phuc vu khach du lich... tren nguyen 
tac vua dam bao duy tri, phuc hoi phat trien kinh doanh vua thuc hien tot an toan 
phorig chong dich. Tiep nhan giai quyet cac vu viec tranh chap, khieu nai phat 
sinh lien quan den ITnh vuc du lich theo quy dinh.

- Phoi hgp vai cac dan vi lien quan to chuc cac boat dong tuyen truyen 
pho bien, giao due phap luat ve du lich; hubng dan doanh nghiep chap hanh 
nghiem cac quy dinh phap luat theo Luat du lich va cac Nghi dinh da de ra.

2. Thanh vien Ban Chi dao phat trien du Ijch Quan:
- Can cu chuc nang, nhiem vu dugc phan cong phoi hgp vai phong Van 

hoa va Thong tin trien khai thuc hien tot ke hoach phat trien du lich nam 2021 
da de ra.
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- Phoi hgp van dong cac doanh nghiep boat dong du lich tren dia ban tham
gia cac chuang trin kich cau du lich do Thanh pho to chuc.

•>
3. Uy ban nhan dan 13 phuong:
- Phoi hgp Phong Van hoa va Thong tin thuc hien cong tac tuven truyen,

• r\ r «a • r " > npho bien cac quy dinh ve boat dong du lich, cac chuo'ng trinh kich can phat trien
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du lich cua thanh pho, huang dan doanh nghiep chap hanh cac quy dinh phap 
luat ve du lich.

- Thuang xuyen ra soat, cap nhat tinh hinh boat dong cua cac ca sa luu 
tru; ca sa kinh doanh loai hinh Homestay, Airbnb; cac dan vi lu hanh tren dja 
ban.

- Van dong cac doanh nghiep boat dong du lich thuc hien cac giai phap 
dam bao an ninh an toan du lich, an toan phong chong dich. Thuc hien tot viec 
dang ky, tu danh gia va ket noi he thong an toan Covid-19 Quoc gia theo huang 
dan cua Bo Van hoa, The thao va Du lich; khong de cac ca sa luu tru du Ijch 
khong dam bao an toan phong, chong dich Covid-19 dugc don khach.

- Dinh ky quy, 6 thang, 9 thang, nam bao cao ve tinh hinh boat dong, ket 
qua thuc hien cac noi dung da trien khai, kien nghi cac kho khan, vuong mac gui
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r \ . /v«'> • y • f • • f 0Phong Van hoa va Thong tin tong hop de kip thdi thinh thi y kien chi dao cua Uy ban 
nhan dan quan.

4. De nghj Uy ban Mat tran To quoc quan va cac co' quan thanh vien:
Day manh cong tac to chuc tuyen truyen, van dong doan vien, hoi vien va 

ngudi dan tham gia cac buoi tuyen truyen, pho bien phap luat ve du lich; tich 
cue chia se cac clip quang cao va cac bai bao chinh thong, co uy tin gibi thieu vh 
cac diem den tai quan nham thu hut va tang luong du khach den tham quan, trai 
nghiem cac dich vu du lich tren dia ban; van dong ngudi dan quan tarn giu gin 
ve sinh moi trudng, nhat la tai canh quan tuyen dudng ven kenh.

Tren day la Ke hoach phat trien du lich quan Phu Nhuan nam 2021, de 
nghi cac Thu trudng cac co quan, don vi, doanh nghiep, to chuc tren dia ban 
quan, Chu tich Uy ban nhan dan 13 phudng can cu nhiem vu dugc giao td chuc 
trien khai thuc hien va dinh ky bao cao ket qua theo quy dinh./^/6^

KT. CHU TICH 
6 CHU TICH

Noi nhan:
- Sa Du Ijch;
- TT/QU (PBT/TT);
- HDND quan (PCT; Ban KT-XH);
- UBND quan (CT, PCT/KT);
- UBMTTQVN qup;
- TV/BCD phat trien du lich Quan;
- P.TP;
- VP/HDND va UBND quan (CVP);
- UBND 13 phuemg;
- Liru: VT, VHTT.
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